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Onepatop cuctemu
posnoainy

Aopartok 13

A0 [loroBopy cnoXuneava Npo HaJaHHA NOCAYT 3 PO3MOAINY eNeKTPUYHOT
eHeprii

MopaaoK NpunuHeHHA, 06MeXKeHHA eneKTponocTayaHHA CnoxkmBaua/cy6cnoXkusaya, NPMEAHAHOIO A0 eNeKTPUUHMX mepex CnoxKusaua

1. MocTayaHHA (po3noain) enekTpuyHoi eHeprii CNoxuBavy moxe 6yTM npunuHeHo abo obmexkeHo ONepaTopom CUCTEMM PO3MOAiINY 33 BAACHOK
iHiuiaTMBOlO abo 3a fopyyeHHAM EnekTponocTadanbHMKa, CnoxMBava, BiANOBIAHOIO OpraHy BUKOHaBYOI BNagu y BUNaaKax, nepegbaveHux Jorosopom, MPPEE,
Kogekcom cuctemm posnoginy, 3 4OTPUMAHHAM BUZHAYEHUMU UMW LLOKYMEHTaMM NOPALKY Ta CTPOKIB.

2. Cnosueay (OCHOBHWIA CMOXKMBAY) TEXHONOMIYHI €NEeKTPUYHI Mepei AKOro BMKOPUCTOBYIOTbCA OnepaTopom CUCTEMM PO3MOAINY ANA Po3noginy
eNEeKTPUYHOI eHeprii B 1eKTPUYHI MepesKi cybcnoxunsadis abo TpaHCNOPTyBaHHA ENEKTPUYHOT eHeprii B eNeKTPUYHI mepexki OnepaTtopa cuctemu posnoginy, y pasi
pO3ipBaHHA LOrOBOPY CMOMMBaYa NPO HaZaHHA MOCAYr 3 PO3NOAIY enekTpoeHeprii Ta/abo BiACYTHOCTI 4OroBOpy Npo MoOCTadaHHA eseKkTpoeHeprii Ta/abo
HemnoBHOI ONATX HUM 3a LMW JOrOBOPamu, 30608’ A3aHuI:

2.1. 3a NUCbMOBOI BMMOrot Onepatopa CUCTEMU PO3MOAiINY CaMOCTIMHO MPUNUHUTK BNACHE eNEKTPOCMOMXKMBAHHA 3 AaTW, 3a3HAYEHOI Y BUMO3i, Ta
HeBiAKNagHO NoBigoOMUTM Npo Le OnepaTopa cucTeMM Po3noAiny;
2.2. [ONYCTUTU NpeacTaBHUKIB OnepaTopa cucTeMu po3noginy Ana onaomMbyBaHHA KOMYTaLiiHMX NPUCTPOIB, WO 3abe3nevytoTb BigKAOUYEHHSA BNAaCHOTO

eNeKTpoCcnoxKunBaHHA CnoxunBaya Ta AOMYCKaTW npauiBHWKiB OnepaTopa cUCTEMM PO3NOAINY B NOAANbLIOMY ANA 3A4INCHEHHA KOHTPO/IO BiAKNIOYEHOTO Ta
0nnoMbOBaHOro CTaHy TakKUX NPUCTPOIB;

2.3. BiAWKoayBaTn OnepaTopy CUCTEMU PO3NOAiNY MOro 36UTKK, 3anoaisHi HECAHKLiOHOBAaHUM CMOXKMBAHHAM enlekTpoeHeprii CnoXusayem, LWo BUHUKAN
BHacNigoK 6e3[40roBipHOrO  CMOMKMBAHHA  €/1EKTPOEHEPrii/TEXHIYHOI HEMOMKAMBOCTI  BiAK/IIOYEHHA eNeKTpoycTaHoBOK Croskueaya/Hesonycky Ans
onoMbYBaHHA KOMYTALiMHMX MPUCTPOIB, WO 3abe3neyyloTb BAACHE ENeKTPOCMOXKMBaHHA Cnoxueaya. Onnata BapTOCTi  €NEKTPUYHOI  eHepril
BiALWKOAOBYIOTLCA Y MOPAAKY, BU3HaYeHOoMy [loaaTkom 4 «[lopAafok po3paxyHkis» ao [lorosopy;

2.4. 3a6e3neunT! MOKAMBICTb ENEKTPOCNOXKMBAHHA A1 CYOCNOXKMBAYIB, NPUELHAHMX A0 MOrO TEXHONOTIYHUX ENEKTPUUHUX MEPEXK, AK NPU CAMOCTIHHOMY
NPUNUHEHHI BAaCHOTO eNIEKTPOCMOMKMBAHHSA, TaK i NpM 06MexKeHHi OnepaTopom CUCTEMM PO3NOAINY 33 AONOMOIOK HAfABHWUX Y HbOTO TEXHIYHKX 3acobis.

Y pasi Hegonycky nNpeacTaBHMKIB OnepaTopa cucTeMu po3nodiny 418 onaomOyBaHHA KOMYTaLiiHUX NPUCTPOIB, WO 3abe3neyyioTb BigKAOUEHHS BNACHOMO
eNleKTpocnoXuneaHHA OCHOBHOIO CnoXMBada, OnepaTop cMCTEMM PO3MNOAINY 3anMLWaE 3a cO6O0 NPaBo (3a HAABHOCTI TEXHIYHMX MOXKAIMBOCTEN) 0BMEXNUTH 3
LLEHTPIB *KMBNEHHA NOTYXKHiCTb OCHOBHOIO CNOXMBAYa A0 3arasbHOi BENMYMHU [03BOIEHOI NOTYXXHOCTI €/IEKTPOYCTAaHOBOK HAaABHMX (Aitoumx) cybcnoxumBadis.

3. OnepaTop cucTeMm po3noAiny Mae npaso nonepeaxati Cnoxmeaya npo 3aniaHoBaHy AaTy 0O6MeXKeHHA Ta NPUNUHEHHA eNeKTPONOCTa4yaHHA HacTyNHUMM
cnocobamu (oaHUM Ta/abo aekinbkoma 3 nepesiveHmx cnocobis):

3.1. LINAXOM HanpaBNeHHA NoMepeaKeHHA y BUMNALI eNeKTPOHHOro NosigoMneHHA, a came: SMS-NoBigOMNEHHA, NOBIAOMNAEHHA B MeceHAXepax,
€NeKTPOHHOI MOLWTO, 3rigHO HasBHOI B OnepaTopa cuctemm posnoginy iHbopmauii npo Homep TenedoHy Cnoxkueada Ta/abo agpecn enekTPoHHOI NoWTH
CnoumBaya, AKi 3a3HaveHi B popmi «3roam Ha nepefaBaHHA AaHMx» abo HagaHi Cnoxueayem OnepaTopy CMCTEMM PO3NOAiNy B npoueci 06cayrosyBaHHA
(3a3HaueHi Cnoxunsayem y 3asnBi NPO NPUEAHAHHA O MEPEXK CUCTEMU PO3NOAiNY, 3anBi-NPUEAHAHHA A0 YMOB [loroBOpy CNoXKuBaya Npo HagaHHA Nocayr 3
po3noainy enekTpuyHoi eHeprii, 3BiTi NPO NOKa3n po3paxyHKOBMX Npuaaais 0b61iKy, TMCbMOBUX 3BepPHEHHAX A0 OnepaTopa cuctemu posnoginy, odiuiiHomy
6naHKy cyb’ekta rocnogaptoBaHHsa abo ¢isnuHOI 0cobu, byab-akomy iHWOMyY 61aHKy Ha sKOMy Hanpasaanucb go OCP 6yab — AKi AUCTM Ta NOBIAOMAEHHS,
odiuitHoMy caitTi lopuanYHOI 0cobu, 3 Akoro Ao OnepaTopa CMCTEMM PO3NOAINY HAaNPaBAAAUCL AaHi NPO NoKasm 3acobis 061Ky eseKTpuUHOI eHeprii Ta/abo
BiANOBIAHWX KOHTAKTHUX AaHUX, AKi € LOCTYMHUMM Yy BIAKPUTUX AKepenax iHbopmaLii Ta aHUX, 30Kpema B Mepexi IHTepHeT.

3.2. LWNAXOM 3aBaHTaXKeHHs (pPo3MilLeHHs) nonepeasKeHHn y Beb-cepsici «OcobucTuit KabiHeT CnoxumBaya» Ha 0cobuUCTil cTopiHui Cnoxuneaya;

3.3. LWIIAXOM HaMpPaBAeHHs MONEePeKEeHHs B MMCbMOBOMY BUI/IAAI 33CO6amm MOLITOBOTO 38’A3Ky Ta/abo 3 3aCTOCYBaHHAM MOC/YT NOTICTUYHIX KOMMaHIN,
B T.4. 33aCTOCYBAaHHAM NOCAYT Kyp €EPCbKOI CNyK6MK;

3.4. BPYYEHHAM nonepeasKeHHn ocobucto Cnoxkmeady abo npeacrasHuKy Cnoxueada daxisuamm OnepaTtopa cuctemu po3noginy abo ynoBHOBaXeHo

OnepaTopom cucteMu po3snoginy ocoboto, B T.4. B npoueci o6cnyrosyBaHHa Cnoxkusaya.

4.  BignpasneHHA nonepea)KeHHs 34iACHIOETbCA 3 eIeKTPOHHOI nowTn OnepaTopa cuctemu posnoginy: VRD-RYNOK@dtek.com; info dtek krem@dtek.com;
KREM-ORDER@dtek-krem.com.ua. ¥ pasi 3miHM 3a3HaueHMX KOHTaKTHUX gaHunx, OnepaTop cucTemm posnoainy 30608’a3yeTbcs NoBigomutn Cnoxkueaya He
ni3HiLLe HiXK 33 5 poboYmnX AHIB A0 HACTAHHA TaKOT 3MiHWU OAHUM 3 3a3HaYEHUX BHLLLE CNOCOBIB Ta WAAXOM PO3MiLLEeHHA BiANoBiAHOI iHpopmaLii Ha odiuiiHomy
Beb-caiiti Onepartopa cuctemu posnoginy.

5.  Cnoxusay BM3HAE MonepeaKeHHs, HanpasneHe OnepaTopom CUCTEMM PO3MOAINY, OAHMM 3 mepeniyeHux B n. 2 uporo [ogatky cnocobom, odiuinHum
nonepeayeHHAM LWOAO0 MPUNUHEHHA abo OBMEXeHHA HafaHHA Nocayr 3 Ppo3noAiNly enekTpuuHoi eHeprii. [latolo oTpumaHHA CnoxkuBayem TaKoro
nonepeaXeHHA BBaXKAETbCA:

5.1. ON18 eNEeKTPOHHMX NOBIAOMIAEHb HanpaBAeHWUX y cnocib, nepeabayernii n. 3.1 uporo [JoaaTky: 3 ATV Ta Yacy HALACUNAHHA HA ENEKTPOHHY NOLWTY
Cno»K1Baya Bi4nNoBIigHOT0 ENEKTPOHHOIO NOBIAOMAEHHS, 3adiKCOBaHMX B €N1EKTPOHHII CUCTEMI onepaTopa CTiIbHMKOBOro (Mob6ifibHOro) 38’A3Ky abo iHTEpHET-
nposaigepa. MNpu upomy, AKWo CNoxuBay He BIAKPWB HanpassieHe WOMY MOBIAOMEHHA, TO TaKe MOBIAOM/IEHHA BBA)KAETbCA BPYyYEHUM Ha TpeTi
KaneHAapHWi AeHb Big AaTh HaacuaaHHA OnepaTopomM CUCTEMU PO3MOAINY TaKOro NoBiAoOMAEHHA CnoxKusayy;

5.2. 0N eNIeKTPOHHUX NOBILOM/IEHb HAaNpPaBAEHUX Y crocib, nepeabdayermit n. 3.2 uboro [loaaTky: AaTa 3aBaHTAXKEHHA (PO3MILLEHHSA) NoNepeaXKeHHs B
Beb-cepsici «Ocobuctuii KabiHeT CnoKMBaya» Ha 0cobuCTii cTopiHui CnoKMBayYa — B HE3aNEeXHOCTI Bif TOro Y 6yno Take MoOBiJOMIEHHA BIAKPUTO Ta
npoynTaHo Cnoxunsayem;

5.3. ANA NMUCbMOBUX MOBIAOMIEHb HANpPaB/leHUX y cnocib, nepeabayenuii n. 3.3 uporo [loAaTKy: AaTa [OCTaBAEHHA (B T.4. B aDOHEHTCbKY MOLITOBY
CKPWHbKY) nonepea)eHHa 3acobamu NOLITOBOro 38°A3Ky Ta/abo 3 3acTOCYyBaHHAM MOCAYr AOTICTUMHUX/NOWTOBMX/KYP EPCHKUX KOMMaHiK, 3adikcoBaHa B
cucTemi obiry BignpasaeHb BiANOBIAHOT KOMMaHIT NOWTOBOro 38’A3Ky Ta/abo NoricTMYHOI KomnaHii Ta/abo Kyp’epcbKoi CyK6U— B HE3aNeXHOCTI Big, TOro, 4n
6yn10 TaKe NoBiJOMIEHHA 3abpaHe 3 aBOHEHTCbKOI CKPUHBKM, PO3KPUTO Ta MpountaHo Criokusadem, abo TpeTiit KaneHJapHU AeHb Bif AaTW OTPUMAHHSA
NOLUTOBMM BiAAiNeHHAM 3B'A3KY, B AKOMY 06C/YrOBYETbCA OfepiKyBauY (y pasi HanpaBAeHHA NOLWTOK PeKOMEHA0BaHUM NINCTOM);

5.4. A8 NMUCbMOBMX MOBIAOMNEHb HanpaBaeHWx y cnocib, nepeabaveHnii n. 3.4 uboro [oAaTKy: AaTa OTPUMaHHA NosifgomneHHA Cnoxkusadem abo
YNOBHOBAXeHUM npeacTaBHMKOM Cnoxkueaya nig nignuc.

6. CnouBay 3060B’A3aHUIN onepaTMBHO nosigomnaTM OnepaTopa cUCTEMM PO3NOAINY Ta iHWWX CyB’€KTIB rocnofaptoBaHHA, €/eKTPOYCTaHOBKU AKMX
NPUESHAHI A0 TEXHOOMYHUX ENEeKTPUUHMX Mepexk CrnolkuBaya, NpPo MOPYLIEHHS, WO NOB'A3aHi 3 NEepepuvBaHHAM e/IeKTPONoCTaYaHHa (po3noginy
eNEeKTPUYHOI eHeprii), iX MPUUMHK | TEPMIHN/CTPOKM BiHOBNEHHA €/1eKTPoNocTaYaHHaA (PO3NoAiNY eNeKTPUYHOI eHeprii).

7. BvBeAeHHA B PEMOHT, a TaKOXK BBEAEHHA B Ajt0 MiCA PEMOHTY TEXHOJIOMUHMX eNeKTPUUHKUX Mepex CnoskuBada, AKMMM eNeKTpoeHepria TPaHCNopPTYETbCA
cybCcnoknBayam, BUKOHYETLCA JIMLLE 3@ Y3roKeHHAM 3 OnepaTopom CUCTEMM PO3MOAiNy.

8. Y pasi HeBMKOHAHHSA 0brpyHTOBaHMX BUMOr OnepaTopa CUCTEMU PO3NOAINY WOAO BigKAOUYeHHA cybcnoxmBadis CnomBay BiAWKOLOBYE 3aBAAHI HUM 36UTKK
iHLIMM YYaCHUKAM PUHKY eN1eKTPUYHOI eHeprii.
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9. TipgKNIOYEHH:A eNEeKTPOYCTaHOBOK CybCcnoXmBaYa, Aki bynu BigKkNtOUYEeHi Ha BUKOHAHHA BUMOrM abo NpUNUCY, 3AIMCHIOETLCA NICNA YCYHEHHA cybcnoXmBavem
NopyLUEHb, Lo NiATBEPAKYETHCA BiANOBIAHUM AOKYMEHTOM OpraHisalii, Wwo BUCyHy a BUMory abo Buaana npunuc.

10. OnepaTop cMCTEeMU PO3MOAINY MA€E NPaBO Ha AOrOBiPHMUX 3acadax fOPYyHaTU BUKOHAHHA OBMEXKEHHA, MPUMUHEHHA Ta BiAHOBAEHHA PO3MOAiny enekTpoeHeprii
CnokumBauy TpeTim ocobam (B T.4., ane He obmexytounch: KHKEM, OCEB Ta iH.) Ta 419 BUKOHAHHA LbOro, NepesaBaTi 3a/ydyeHnm TpeTim ocobam HeobxiaHy
iHpopmauito/aaHi Cnoskmneaua, cybcnoxmnsaya, B T.4. Ti, Wo chopmoBaHi Ta HagaHi EnektponocrayanbHnkom Onepatopy cuctemm po3noginy. Cnoxusad Hagae
CBOIO 3rofly Ha Nepeaady BKasaHWX AaHWX 3a1y4EHUM TPETiM 0cobam, WAAXOM NiANUCAHHA 3aABU-NPUEAHAHHA A0 JOoroBopy cnoxusaya Npo HaJaHHA nocayr
3 pO3Mnoainy eNeKkTPUYHoI eHeprii.

PekBi3nuTn Onepartopa cucremu posnoginy

NpAT «ATEK KUIBCbKI PEFIOHA/IbHI ENEKTPOMEPEXI» http://www.dtek-krem.com.ua

EHepreTnuHuii igeHTMIKauiiHunii kog, (EIC kog) Ne62X1390171075089

Appeca: 04136 m. Kwis, Byn. CreueHka, 1-A

Kog €EAPNOY 23243188

TenedoH: 459-07-40

EnektpoHHa agpeca Ta odiyiiHui Beb-caint: http://www.dtek-krem.com.ua

Homep noTo4yHOro paxyHKa Ansa oniat 3a NOCAYrn 3 pO3noAiny eNeKTPUYHOI eHeprii, 33 NepeTikaHHA PeaKTUBHOI €1eKTPUYHOI eHePrii Ta iHWKX NaaTexis:
BaHK AT "Mepwunit YKpaiHcbknii MirxkHapoaHui BaHK", m. Kuis M®O 334851 IBAN UA703348510000000002600383498
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