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1. lMpusHaueHHA JOKYMEHTY

[HCTPYKLiA BW3HA4Ya€e NOPAAOK Ta MOXAMBI CNocobu nNOAaHHA, pPeecTpauii 3BepHEeHb

cnoxusauis 1o MpAT «TEK KUMBCbKM PEFIOHAIbHI EIEKTPOMEPEXI» (aani —ToBapucTso).
2.  Uini pokymeHTy

I[HCTPYKLiA cnpAMOBaHA Ha AOCATHEHHA HACTYMHUX Linen npy poboTi 3i 3BEPHEHHAMM:

" 03HAMOMJIEHHA CNOXMBAYIB 3 MOXINBUMM 3aC0HaMMN KOMYHiKaLin 3 TOBapUCTBOM;

"  03HANMOM/IEHHSA CNOXWBAYiB 3 NOPAAKOM NPUMNOMY Ta PeECTpaLLii 3BepHEHb;

"  BCTAHOBNEHHA €OMHWUX BUMOr [0 Npouecy NPUMHATTA Ta PpeecTpauii 3BepHeHb 3
ypaxyBaHHAM BMMOI YMHHOrO 3aKOHOAABCTBA YKpaiHW, 30Kpema [lpaBun po3apibHOro pUHKY
€NeKTPUYHOI eHeprii.

3. Bu3Ha4yeHHA TepMiHiB

3BepHEeHHA — 3anuT CMno)KMBaya Ha OTPUMaHHA iHdopmauii Ta/abo KoHcynbTauji WoAao

po3noainy eNekTPUYHoOI eHeprii Ta NOB’A3aHUX 3 PO3NOAINOM eIeKTPUYHOI eHeprii nocayr.
4. 3aranbHi NONOXKEHHA

[HCTPYKLiA Npo NOpALOK NoAaHHA 3BepHeHb (fani — IHCTpyKUia) — ue Komnaekc 060B’A3KOBMX
0N BMKOHAHHA NpPaBMA Ta 3ax04iB, CNPAMOBAHMX Ha 3abe3neyeHHA edeKTUBHOI Ta MPO30poi
pobotn nigposainis ToBapucTBa 3i 3BEPHEHHAMMU cnoxuBadiB. [ia IHCTPYKUii NOWMPIOETbCA Ha
CniBpobITHUKIB BCix Niapo3ainie ToBapucTBa, 3afiAHMX B Npoueci poboTu 3i 3BEpPHEHHAMM
CNOKMBAUiIB.

B poborTi 3i 3BepHEHHAMM TOBApPUCTBO KEPYETLCA:

= 3aKoHOM YKpaiHu «[1po pUHOK eNeKTPUYHOI eHeprii».

= 33aKoHOM YKpaiHu «[1po 3BepHEHHA TPOMaLAH».

= 3akoHOM YKpaiHu «lpo iHpopmaLito».

= 33KoHOM YKpaiHu «[1p0o 3aXMCT NpaB CNOXKUBaAYiB».

= 33aKoHOM YKpaiHu «[1po 3aXUCT NEePCOHANBbHUX AAaHUX»

=  KoaeKkcom cuctem po3noainy, 3ateeparkeHnm noctaHosoto HKPEKI Big 14 6epesHs 2018
poky Ne 310.

=  KoaeKkcom KOMepuinHOro ob6niky eneKTpuyHOi eHeprii, 3aTBepAKeHMM MNOCTaHOBOK
HKPEKM Big 14 6epe3Ha 2018 poky Ne 311.

= [lpaBunamu po3apibHOro PUHKY esIeKTPUYHOI eHeprii, 3aTBepAKeHMMMU MNOCTaHOBO

HKPEK Big 14 6epe3Ha 2018 poky Ne 312.



* [lopagkom 3abe3neyeHHA CTAHOAPTIB AKOCTI €NeKTPONOCTa4yaHHA Ta HagaHHA
KOMMNEeHCaLljii CnoXmBayam 3a iX HeLOTPUMAHHA, 3aTBepaeHum noctaHosoto HKPEKIM Big 12
yepsHA 2018 poky Ne 375.

5. 3aranbHi npuHUUNK po60TH 3i 3BepHEHHAMM CNOXKUBaAYIB

=  ¢dikcauin Ta peecTpauin BCiXx 3BepHEHb B EAMHOMY iHPOpPMaLiiHOMY cepeaoBULL;

" OMepaTMBHICTb PO3rnaay Ta HagaHHA Bi4MOBIAI B MAaKCMMANbHO KOPOTKi TEPMIiHU;

"  AKiCTb Ta O6’eKTUBHICTb — BigMOBiAb MOBMHHA OYTM BUYEPMNHOD, AOCTOBIPHOWD, He
AO0NYyCKaTW NOABIMHOro TAYMavyeHHA Ta MicTUTK B cobi iHbopmau,ito, AKa BignNoBiAa€E AiMCHOCTI Ta He
cyrnepeynTb BUMOram YMHHOIO 3aKOHO4ABCTBA.

6. Cnocobu HapaHHA 3BepHeHb Ha agpecy ToBapucTBa

CnoxuMBay MOe NoJaTH 3BepHeHHA Oyab-AKMM 3py4HMM crnocobom (ycHO, MUCbMOBO,
LIIAXOM HaACUNAHHSA eNeKTPOHHOIOo /INCTa Y/ NOBIAOMAEHHSA 33 AOMNOMOTOK 0COBUCTOro KabiHeTy)
npu ocobuctomy BigBigyBaHHI LleHTpy 06cnyroByBaHHA KNiEHTIB TOBAapMCTBa YM CKOPUCTABLUUCH
OZIHVM i3 CepBiciB ANCTaHLINHOro 06CcNyroByBaHHs.

YCHi 3BepHeHHA MOXKYTb 6yTH HaAaaHi po:

= [0 KON-LEeHTPY

=  UeHTpy obcnyroByBaHHS KAIEHTIB OoA4HOro 3 miapo3ainis ToBapucTBa Npu 34iACHEHHI
0CObUCTOro Bi3UTY;

="  npu ocobuctomy npuiiomi nocagosux ocib Tosapucrea.

MucbmoBi 3BepHEHHA MOXKYTb 6yTU HapaHi WAaXxom:

"  HAACWNAHHA NUCTIB 3@ AOMNOMOrol 3acobiB NOWTOBOro 3B’A3KYy Ha MOLWTOBY ajpecy
ToBapucTsa;

=  ocobucToi nepenadi npu BiagiaysaHHi LleHTpy obcnyrosyBaHHA ToBapuCTBa;

"  HaACWMNaHHA 3BEpPHEHHS Ha oQiuiiHy enekTpoHHy aapecy ToBapucTBa 3acobamwu

eNeKTPOoHHOI nowTu - kanckrem@dtek.com

EneKTpOHHI 3BepHEHHA Ha[alTbCA WAAXOM:

"  HaACW/IaHHA NOBIAOM/IEHb 332 JOMNOMOrO 0COBUCTOro KabiHeTy cnoXuBava;

"  HaAcCuMaHHA NOBIAOM/JEHb 3a gonomorod Gopmu 3BOPOTHOrO 3B'A3KY Ha CaAMTI
ToBapucTBa;

" HajACW/IaHHA NOBIAOMIEHb B colianbHii mepexi Facebook Ha cTopiHui ToBapucTBa;

"  HaACW/IaHHA NOBIAOM/IEHb HA eNEeKTPOHHY agpecy krem@dtek.com

e [loBigOMNeHHA Npo 3arpo3y 3 enekTpobesnekn HafalTbCA CMOXKMBAYEM BUK/IOYHO 3a
Homepom TenedoHy Kon-ueHTpy ToBapuctea A mobinbHUX TenedoHis:
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+38 (067) 495 70 40; +38 (099) 495 70 40; +38 (093) 495 70 40 - 3riaHo 3 Tapudbamm

onepatopiB MobinbHoro 38°a3Ky, 0 800 400 740 (6e3KoWTOBHO)

7. Peectpauin 3BepHeHb

Yci 3BepHEHHA peecTpytoTbca TOBAPUCTBOM 3rigHO 3 OpPraHi3oBaHUM MOpPAAKOM peecTpauii
3BEpPHEHb KNIEHTIB, AK OTPUMaHI:

"  AKLLO BiANOBiAHE 3BePHEHHSA NogaHe B YCHiN dopmi (3acobamm TenedoHHOro 38'A3Ky abo
B odici y4aCHMKa po3apibHOro pMHKY) - y AeHb Moro (ii) oTpMMaHHS;

= y pobounin AeHb OTPUMAHHA 3BEPHEHHA - AKWO BigNOBiAHE 3BEPHEHHA NOAAHO Yy
NMCbMOBIN GopMi (Y TOMY YMUCNi €NEKTPOHHOIO MOLITOK) Ta OTPMMAHE yY4aCHUKOM po3apibHoro
PUHKY 3a 1 roguHy A0 3aBeplUeHHA poboyoro AHA. AKLLO 3BEPHEHHA OTPUMAHO MeHLe HiXK 3a 1
rogMHy A0 3aKiHYeHHA — He Ni3Hille HACTyNnHOro pobo4oro gHA.

BignosigHo oo ctatTi 8 3aKOHY YKpaiHu «[1po 3BepHEHHA TPOMagAH» NOBTOPHI 3BEPHEHHA HE
pO3rnagatTbCA OAHUM | TUM }Ke OPraHoMm Bifg, O4HOrO i TOro X rpomagsaHMHA 3 O4HOrO i TOro X
NUTaHHA, AKWO Meple BUPIlLEeHO NO CyTi, a TaKOX Ti 3BEepPHEeHHA, TePMiHW po3raagy AKUX
nepeabayeHo ctaTreto 17 uboro 3akoHy YKpaiHu «[po 3BepHEHHSA rpomMaanH», Ta 3BePHEHHS 0cCib,
BM3HAHUX CYA0M HeAie34aTHUMM.

PilweHHA Npo NPUNUHEHHA PO3rNA4Y TAKOro 3BEPHEHHA NPUIMMAE KepiBHMK TOBapwUCTBa, NPO
LLLO NOBIAOMAAETLCA 0CObI, AKA NOAaNa 3BEPHEHHA.

MpeactaBHUK ToBapuCTBa, AKMIM 3AJINCHIOE pPEECTpaLilo 3BEpHEHHA, 3000B’A3aHMi, 3a
6a*KaHHAM CNoOXKMBaYva, NOBIAOMUTU NPO NPUCBOEHHA PEECTPALIMHOrO HOMEpPY 3BEPHEHHSA LUNAXOM:

"  NOBIAOM/IEHHA PEECTPALIMHOIO HOMEPY 3BEPHEHHA CNOXMBadyy nNpu ocobuctomy
HaZlaHHI 3BEPHEHHA CNOXMBaYeM Bigpasy nicna peectpaLii;

"  HaACWNAHHA eNIeKTPOHHOIO INCTA HA eNEeKTPOHHY agpecy CNOXKMBAYa;

"  yCHOro NOBiIAOMAEHHA NPU 3AiACHEHH] TenedOHHOTro A3BiHKa.
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